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ABSTRACT 

 

In Indonesia, through Presidential Regulation No. 18 of 2007, Indonesia's annual economic 

development goals are directed to encourage economic growth in order to expand 

employment and reduce poverty. With implications for income equity, zakat has a strategic 

potential that is feasible to be developed into one of the instruments of income distribution in 

Indonesia. Based on data collection and distribution of funds of the Zakat Management 

Organization below, in 2015, the total fund collection experienced a growth of 10.62% 

compared to 2014. This study will discuss discussing the related Strategy Model for 

Increasing the Potential of Zakat through Crowdfunding-Zakat System for poverty alleviation 

in Indonesia. Abdullah (2015) in his research developed a new methodology to measure 

poverty alleviation in Pakistan, focusing on consumption / expenditure of poor households for 

basic needs, government expenditure in terms of zakat and the number of recipients of zakat 

as the three main determinants. In Syafiq (2014) the realization of the prospect of zakat in the 

modern economy must also be supported by the management of zakat management 

organizations in a modern way, meaning that in the fundraising strategy, and the distribution 

must follow modern management and strategy as a company in achieving its target. Thaker 

and Pitchay (2018) through their research revealed that crowdfunding model is used to raise 

funds to develop Waqf land in Malaysia where in their research they propose a sustainable 

model that can overcome liquidity problems faced by Waqf institutions in developing Waqf 

land. Using qualitative research methods with a literature study approach. With the 

crowdfinding-zakat system, it provides convenience in the collection of zakat funds from the 

wider community in line with several regions in Indonesia that show the potential and positive 

impact on income distribution. 

 

Keywords: zakat, crowdfunding-zakat system, poverty. 

 

 

INTRODUCTION 

 

Poverty is still a fundamental problem 

faced by the Indonesian people (Azhar, et. 

al .: 2017, 16). The causes of poverty can be 

seen from several existing social 

conditions. Based on Kakwani in Ahmed, 

et. al. (2017) are seen as poor people not 

only in material seizures (measured by 

income or consumption) but also in 

different aspects of life such as 

unemployment, poor health, lack of 

education, vulnerability, powerlessness or 

social exclusion. So that in Indonesia, 

through Presidential Regulation No. 18 of 

2007, Indonesia's annual economic 

development goals are directed to 

encourage economic growth in order to 

expand employment and reduce poverty 

(Fathurrahman, 2012). Therefore, the 

government policy then accompanies the 

operational existence of the zakat 
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institution. The government passed laws to 

establish zakat institutions or give approval 

to organizations to manage the collection 

and distribution of zakat, it is very likely 

that Muslims see the law or agreement as a 

sign of legitimacy to operate (Mustafa, et. 

al., 2013). The implications for income 

distribution are where zakat is the main 

role. Zakat has strategic potential that is 

feasible to be developed as one of the 

instruments of income distribution in 

Indonesia (Thalib, et. al., 2017). Based on 

data collected and disbursed by the Zakat 

Management Organization below, the 

collection of zakat funds at the National 

level experienced a significant increase 

from 2010 to 2015. 

Table 1. Growth of Zakat Fund Collection in 2010-

2015 Nationally and in each Zakat Management 

Organization 

 
Source: BAZNAS (2017: 11). 

With the allocation of zakat 

collection it also contributes to the 

empowerment of the poor. Based on Berita 

Resmi Statistik No. 05/01/Th. XXI, 2 

Januari 2018, if we look at the last ten years, 

the number of poor people has gradually 

fluctuated. In 2007 to 2013, the poor 

population decreased from 16.58% in 2007, 

15.42% in 2008, 14.15% in 2009, 13.33% 

in 2010, 12.49% in March 2011, 12.36% in 

September 2011, 11.96% in March 2012, 

11.66% in September 2012, 11.36% in 

March 2013, and 11.46% in September 

2013 of the total population. Whereas in 

2014 towards 2017, the number of poor 

people experienced not too significant 

fluctuations, from 11.25% in March 2014, 

10.96% in September 2014, 11.22% in 

March 2015, 11.13% in September 2015, 

10.86% in March 2016, 10.70% in 

September 2016, 10.64% in March 2017, 

and 10.12% in September 2017. The 

percentage results show that the 

government has so far played an active role 

in reducing poverty. This is a form of the 

implementation of government programs in 

line with the role of other funding sources 

that are used as poverty alleviation. 

Through providing employment and capital 

to them, in addition to poverty, people will 

have a source of income from their own 

productivity. 

Graph 1. Number of Poor People 

 

Source: Berita Resmi Statistik No. 05/01/Th. XXI, 2 

Januari 2018 has been processed. 

This increase is in line with the 

increase in the number of people and 

residents who are obliged to pay tithe 

(sophisticated, et. al., 2017). Given the 

growth in zakat collection, at present the 

community is faced with the need for 

efficiency in channeling the zakat. Along 

with the rapid development of technology, 

the matter of giving zakat can now also be 

done through the internet. The alternative 

funding is known as crowdfunding. 

Crowdfunding is a funding scheme that 

collects funds from internet-based crowd 

(Arifin and Wisudanto, 2017). Based on 

research from Thaker and Pitchay (2018) 

Crowfunding model is used to raise funds 

to develop Waqf land in Malaysia where in 

their research they propose a sustainable 
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model that can overcome liquidity 

problems faced by Waqf institutions in 

developing Waqf land. In Indonesia, there 

are four official zakat distribution sites in 

the country including Dompet Dhuafa, 

Rumah Zakat, National Zakat Agency/ 

Badan Amil Zakat Nasional (BAZNAS), 

and Kitabisa.com. Based on the discussion 

above, this research will discuss discussing 

the Strategy for Increasing the Potential of 

Zakat through the Crowdfunding-Zakat 

System in alleviating poverty in Indonesia. 

 

 

LITERATURE REVIEW 

 

The purpose of Zakat 

 

Zakat is one of the pillars of Islam which 

has a social dimension. That is, the 

implementation of zakat is not just to abort 

the obligation as a Muslim, but it is hoped 

that it will be able to contribute solutions to 

social problems, especially poverty (Tim 

Divisi Kepatuhan dan Kajian Dampak LAZ 

al-Azhar, 2017: 4). In the concept of Islam, 

zakat is one of the state's revenues. 

Therefore, the acquisition of zakat is very 

important for the survival of the life of the 

state to achieve common goals, prosperity 

(Azhar, 2017: 91). Zakat is one of the pillars 

of Islam with a dimension of social justice 

(Andriyanto, 2014). The essence of zakat is 

the management of funds taken from 

aghniyā '(Surah al-Taubah [9]: 103) to be 

submitted to those who are entitled to 

receive it (Surah al-Taubah [9]: 60) and 

aims to prosper the social life of Muslims 

(Surat al-Dzariyat [51]: 19). 

To run the wheels of government, it 

must be based on the values of equality of 

justice which includes economic activities 

and distribution. The principle of economic 

distribution that becomes a guideline in the 

Islamic economic system is to increase 

production (output), and distribution of 

wealth so that the circulation of wealth 

increases and allows bringing fair 

distribution among various components of 

society, and does not focus capital on a 

small portion of certain groups (Hidayat, 

2017) . In the Islamic macroeconomic 

model with an expenditure approach, the 

domestic economy does not only consist of 

three sectors, namely individuals, business 

and government but there is also a social 

sector. This sector includes social 

institutions in the community, including 

foundations, amil zakat, orphanages, non-

governmental organizations and so on (K. 

Amiruddin, 2015). 

Therefore zakat management 

organizations are required not only to be 

trustworthy and professional zakat 

managers, but also to be able to bring 

benefit in the midst of the people through 

comprehensive and real zakat 

empowerment programs providing 

solutions for the welfare of the community 

and overcoming poverty (Tim Divisi 

Kepatuhan dan Kajian Dampak LAZ al-

Azhar, 2017: 4): This is confirmed in Law 

No. 23 of 2011 concerning Zakat 

Management Article 3, namely: Zakat 

Management aims to improve the 

effectiveness and efficiency of services in 

the management of zakat; and increasing 

the benefits of zakat to realize community 

welfare and poverty alleviation. 

Various instruments that can be 

used as sources of state financing are 

basically muamalah aspects, in this case not 

including zakat (P3EI, 2014: 511). 

Qaradhawi's view is included in what can 

be called an "orthodox" school that treats 

zakat as a form of devotional law (worship). 

Therefore, the form and details of the rules 

must remain intact as revealed. However, 

contemporary Islamic economists, like, 

Khan argues that zakat should be classified 

as transactional law and not a law of piety 

(Obaidullah, 2016). In Islamic public 

finance, zakat is one of the financial 

instruments used for public spending as part 

of the source of government opinion issued 

to meet the needs of the intertwined people 

included in the 8 mustahiq groups (Jaelani, 

2015). This characteristic makes zakat 

inherently has several properties including: 

a. Pro-poor and self-integrated. 
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b. Zakat has clear provisions with a 
certain measure of expenditure and 

time that cannot be changed by anyone. 

c. Zakat has different terms of 

expenditure for different types of 
property. 

d. Zakat has a broad target base for all 

economic activities. 

e. Zakat is a spiritual tax that must be 
issued by the Muslim community 

under any conditions (Azhar, 2017: 

19). 

Crowdfunding-Model 

Given the growth in zakat 

collection, at present the community is 

faced with the need for efficiency in 

channeling the zakat. Along with the rapid 

development of technology, the matter of 

giving zakat can now also be done through 

the internet. The alternative funding is 

known as crowdfunding. Valanciene & 

Jegeleviciute (2014) define crowdfunding 

as a method for connecting between 

entrepreneurs who want an increase in 

capital and new investors who have capital 

resources and want to invest in small 

amounts through internet-based 

intermediary entities. Lambert and 

Schwienbacher in Thaker and Anwar 

(2018) have defined crowdfunding as "open 

calls, basically through the internet, to 

provide financial resources in the form of 

donations or in exchange for some form of 

rewards and / or voting rights to support 

initiatives for specific purposes". 

Figure 1. Crowdfunding platform 

 
Source: Valancienen & Jegeleviciute, 2014. 

There are three main parties who 

become stakeholders, namely 

entrepreneurs, crowdfunding platforms, 

and investors (backers). The main 

stakeholders have their respective roles and 

interests. The first path starts from 

entrepreneurs (business or startups) 

submitting ideas, funding requests through 

crowdfunding platforms and promising 

returns to investors. Backers (investors) 

will look at the investment opportunities 

offered by entrepreneurs and give their 

commitment to funding or giving advice. 

The crowdfunding platform acts as an 

intermediary institution that brings together 

investors and backers (Valanciene & 

Jegeleviciute, 2014). The legal basis of 

crowdfunding is helping each other in 

kindness / takaful and free of usury. So far, 

what is funded in crowdfunding is a social 

project, such as raising the economy of 

small communities and solving poverty. 

This has been explained in paragraph Q.S. 

al-Maidah: 2 which reads: 

ثإماِ عَلىَ تعَاَوَنوُا وَلَا ِ َا وَاتَّقوُا وَالإعدُإوَاناِ الْإ َا إِنَّا اللَّّ  شَدِيدُا اللَّّ

 الإعِقاَباِ
Meaning: 

"And do not help in committing sins and 

transgressions. And fear Allah, for verily 

Allah is severe in His punishment." (Surat 

al-Maidah: 2). 

Crowdfunding can be divided into 

four categories: crowdfunding donations, 

crowdfunding prizes, crowdfunding loans, 

and equity crowdfunding. Including the 

following: 

 

a. Crowdunding Donations 

Crowfunding donations / donations are 

places where funds are collected for 

social, artistic, philanthropic or other 

purposes, and not as a reward for 

something of real value. It does not 

provide material returns (Massolution 

in Thaker and Anwar, 2018). For 

example, in the US, Kickstarter, 

Indiegogo and others are one platform 

that supports crowdfunding-based 

donations. In Indonesia, there are 

several crowdfunding platforms 

including Dompet Dhuafa, Rumah 
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Zakat, National Zakat Agency 

(BAZNAS), and Kitabisa.com. 

b. Crowdunding Rewards 

Crowfunding reward is a collection of 

funds, where investors or donors 

receive some real prizes (such as 

membership gift schemes, products, 

coupons and others) as appreciation 

tokens. This award can be in various 

forms and not in the form of money 

(cash) (Massolution in Thaker and 

Anwar, 2018). For example 

Kicktstarter, Rockethub, Indiegogo 

and others. 

c. Lend Crowdfunding 

Lending crowdfunding is an online 

platform that matches lenders or 

investors with borrowers or issuers to 

provide loans at low interest rates set 

by the platform (Massolution in Thaker 

and Anwar, 2018). There are several 

platforms regulating loans between 

individuals, while other platforms raise 

funds and then lend to small and 

medium enterprises. Some prominent 

examples from the US are Lending 

Club, Prosper, and others. and from 

England is Zopa, Funding Circle, etc. 

Some platforms charge fees based on 

loans. 

d. Equity-based Crowdfunding 

Equity-based crowdfunding refers to 

funds collected through online by a 

business, especially early-stage 

funding, by offering investors equity 

interests in business (Massolution in 

Thaker and Anwar, 2018). Businesses 

seeking to raise capital through this 

mode usually advertise online through 

crowdfunding platform websites, 

which function as intermediaries 

between investors and start-up 

companies (Massolution in Thaker and 

Anwar, 2018). In the UK two 

platforms, Crowdcube and Seedrs, 

have dominated the narrative for 

crowdfunding investment in terms of 

equity. 

 

Some of the previous studies that 

became the reference in this study were 

according to According to Fathurrahman 

(2012), poverty is not only related to 

cultural problems, but also structural 

problems concerning how the state makes 

fiscal policies oriented to poverty 

alleviation culturally, Islam advocates the 

role of every individuals in improving their 

quality of life and fostering a process of 

social togetherness through zakat, infaq, 

and sadaqah. In Jalles (2017), fiscal 

adjustments are explained, according to 

their nature, affecting income inequality. 

Hidayat (2017) revealed that one of the 

impacts of income inequality is the 

increasing capital of capital owners. The 

owner of the capital becomes even richer 

because of the profits earned, while the 

worker only has the capital of his labor and 

expertise. 

In K. Amiruddin (2015) explained 

that the concept of zakat in Islam is the 

elements contained in fiscal policy. 

Abdullah (2015) in his research developed 

a new methodology to measure poverty 

alleviation in Pakistan, focusing on 

consumption / expenditure of poor 

households for basic needs, government 

expenditure in terms of zakat and the 

number of recipients of zakat as the three 

main determinants. In Syafiq (2014) the 

realization of the prospect of zakat in the 

modern economy must also be supported by 

the management of zakat management 

organizations in a modern way, meaning 

that in the fundraising strategy, and the 

distribution must follow modern 

management and strategy as a company in 

achieving its target. Thaker and Pitchay 

(2018) through their research revealed that 

crowdfunding model is used to raise funds 

to develop Waqf land in Malaysia where in 

their research they propose a sustainable 

model that can overcome liquidity 

problems faced by Waqf institutions in 

developing Waqf land. 
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RESEARCH METHODOLOGY 

 

Types of research 

 

The type of research in this study is 

qualitative with a literature study approach 

with data sources namely secondary data 

obtained from previous studies, and other 

reference sources. Literature study is the 

method used to collect data or sources 

related to the topics raised in a study 

obtained from various sources, journals, 

documentation books, internet and 

literature. This study tries to explain the 

role of zakat-system crowdfunding in zakat 

collection through information sources 

related to several programs carried out by 

the National Zakat Agency/ Badan Amil 

Zakat Nasional (BAZNAS) to improve the 

distribution of income in several regions in 

Indonesia as a case study in this study. 

Excavated case studies are single entities or 

phenomena from a particular period and 

activity (can be in the form of programs, 

events, processes, institutions or social 

groups), as well as collecting detailed 

information using various data collection 

procedures as long as the case occurs 

(Abdullah and Saebani, 2014: 71). Some of 

these areas include: 

 

1. National Zakat Agency/ Badan 

Amil Zakat Nasional (Baznas) 

Cirebon City. 

2. National Zakat Agency/ Badan 

Amil Zakat Nasional (BAZNAS) 

Abid Takalamingan, North 

Sulawesi Province (North 

Sulawesi). 

3. National Zakat Agency/ Badan 

Amil Zakat Nasional (Baznas) in 

the Alif farmer group, Bringinsari 

Village, Kendal, Central Java. 

4. National Zakat Agency/ Badan 

Amil Zakat Nasional (Baznas) of 

Probolinggo Regency. 

Data Type 

The type of data in this study uses 

secondary data. Secondary data is a data 

source that does not directly provide data to 

data collectors (Sugiyono, 2008: 402). This 

secondary data is data that is supporting the 

needs of primary data such as books, 

previous studies and various reading 

sources related to the Strategy Model for 

Increasing Zakat Potential through the 

Crowdfunding-Zakat System to overcome 

Poverty Alleviation in Indonesia. 

Method of collecting data 

Data collection methods used in this study 

use the theory triangulation technique. Data 

or information from one party is checked 

for truth by obtaining information from 

other sources (Abdullah and Saebani, 2014: 

73). The goal is to compare information 

about the same things obtained from 

various references and literature so that 

there is a guarantee of the level of trust. 

The benefits of triangulation theory 

is to increase research trust, create 

innovative ways of understanding 

phenomena, uncover unique findings, 

challenge or integrate theories and provide 

a clearer understanding of the problem. The 

use of various theories can help provide a 

better understanding when understanding 

the data sourced from the literature as well 

as the available references to serve as a 

reference in providing a description of the 

Model for Increasing the Potential of Zakat 

through the Crowdfunding-Zakat System to 

overcome Poverty Alleviation in Indonesia, 

based on several stages include: 

 

1. Finding and registering all variables 

that need to be examined which are 

sourced from information 

containing statistical data, articles, 

and previous research that can be 

used as a reference in the discussion 

related to the Strategy Model for 

Increasing Zakat Potential through 

the Crowdfunding-Zakat System to 

overcome Poverty Alleviation in 

Indonesia , 

2. After the relevant information is 

found, the researcher then reviews 

and compiles library material in 
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accordance with the order of 

importance and its relevance to the 

problem being studied, 

3. The information material obtained 

is then read, recorded, arranged and 

rewritten, 

4. Finally the process of writing 

research from the materials that 

have been collected is put together 

in a research concept. 

 

 

RESULTS AND DISCUSSION 

 

The Role of Zakat in Poverty Alleviation in 

Indonesia 

 

In fact, the current global economic 

development has implications for the 

welfare of the country (Jaelani, 2016). 

Since the global financial crisis and fiscal 

austerity needs in many countries to deal 

with long-term public finances have caused 

sustainability concerns, the task for 

policymakers has been made more difficult 

(Jalles, 2017). Previously, Mishra (2000) 

stated that globalization had limited the 

capacity of nation-states in carrying out 

social protection. As a result of these 

implications, the limits and strength of 

nation-states are increasingly fading, 

dispersing to localities, independent 

organizations, civil society, supra-national 

bodies (such as NAFTA or the European 

Union), and multinational companies. In 

facing the ASEAN Economics Community 

(AEC), the economic activities carried out 

could not pay attention to ethical issues that 

could lead to fellow economic actors 

colliding their interests, so that this 

condition could create forces that could 

destroy other economic actors (Jaelani, 

2016). 

Fiscal policy is the only tool that 

must be addressed by policy makers to 

achieve a breakthrough to dampen 

fluctuations in the business cycle and 

reduce the volatility of output at the 

national level (Tzivinikos, 2017). 

Therefore, the government has a role to 

maintain the level of accessibility remains 

by using zakat regulation and other tools in 

the public sector (Darsono, et. al., 2017: 

38). This must be utilized in order to realize 

the potential of zakat, which is as high as 

3.40 percent of GDP. In his research, 

Abdullah (2015) gave suggestions related 

to zakat allocation policies. First, because 

zakat has proven to be a very effective way 

to help people from severe poverty (Q1), 

the collection and distribution of zakat must 

be increased. Second, because the amount 

of alms received by the poor medium (Q2), 

especially those living in rural areas, far 

below the amount needed for them to live 

worthy, then budget funds to increase the 

allocated amount should be increased on 

the agenda of the central government. 

Third, the old method of distributing zakat 

based on the provincial to national 

population ratio must be removed. 

Prediction of potential zakat BAZNAS 

more after the establishment which was 

inaugurated by the President in 2001 where 

BAZNAS coordinate a national fundraising 

charity, and there are instruments used to 

predict the zakat in Indonesia include: (1) 

The number of the Muslims; (2) Number of 

prosperous Muslim families; (3) Gross 

Domestic Product; (4) Direct surveys of the 

expenditure of zakat, infaq, alms of the 

Muslims (Azhar, et. al., 2017: 93). This will 

provide support for Presidential Regulation 

No. 18 of 2007, where Indonesia's annual 

economic development goals are directed at 

promoting economic growth in order to 

expand employment and reduce poverty 

(Fathurrahman, 2012). In addition, it can 

also provide support to the Ministry of 

Finance of the Republic of Indonesia 

Directorate General of Budget 2012, the 

target of which is to increase income evenly 

and provide wider access for the people to 

get education, health, clean water, and other 

basic needs. 

Specifically the zakat sector 

facilitates the lower classes of society to be 

able to actively access the economy. 

According to Mintarti, et. al. (2012) have 

observed the time needed to get out of 
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poverty. Without the distribution of zakat, 

the time needed to release the poor from the 

poverty line is around 7 years. Whereas the 

distribution of zakat is proven to shorten the 

time needed from 7 years to 5.1 years. 

 
Graph 2. Estimated Time for Poverty Poverty Due 

to Zakat 

 

Source: Mintarti, et. al. (2012). 

If you look at the role of zakat on 

poverty above, the strategic role of zakat for 

the community is as follows (Andriyanto, 

2014): 

 

1. Capital 

According to research conducted by 

PIRAC (Public Interest Research 

and Advocacy) that the potential for 

zakat in Indonesia ranges from 19-

20 trillion per year, a sufficient 

capital for community development, 

and that number will be even greater 

as the Muslim awareness of zakat 

and fiqh ability to describe new 

types of business / income that are 

included as zakat objects. 

2. Social Justice 

The implementation of zakat raises 

social justice in the midst of society, 

in addition to the emergence of 

sources of zakat receipts from new 

types of income as well as zakat is 

empowered for the needs of the poor 

who are fulfilled by the rich in their 

midst. 

3. Social Equilibrium 

The social balance that is built by 

zakat makes the people get their 

share obtained from the wealth of 

the rich people around them, so that 

the social gap is not high. 

4. Social Guarantee 

The community feels guaranteed 

when zakat can be realized in its 

form, so that the poor need not 

worry about seeking treatment or 

getting education services because 

there is no guarantee. 

5. Social Safety 

With the accumulation of large 

zakat funds as well as development 

capital, it is also useful for standby 

funds that are ready to be used at 

any time, especially against 

unexpected events of natural 

disasters, fires, floods and others. 

 

The presence of the social financial 

sector complements the existing financial 

sector and has a major impact on social 

satisfaction. The combination of two main 

sectors in the economy, namely the public 

and private sectors form the market 

production possibility frontier and produce 

the same level of satisfaction for the 

community at any point in both 

combinations (Darsono, et. al., 2017: 42). 

In this case, zakat (other than infaq, alms 

and endowments) is one of the social 

finance sectors that can increase the market 

production possibility frontier. 

Graph 3. Community Satisfaction Curve 

 

Source: Darsono, et. al. (2017: 42). 



Strategy Model for Increasing the Potential of Zakat...  25 
 

Actually, the government has had 

several programs to alleviate poverty in 

productive communities. According to 

Fathurrahman (2012), one of the 

government's concrete steps in overcoming 

poverty is Program Nasional 

Pemberdayaan Masyarakat Mandiri 

(PNPM-MANDIRI). In addition, the 

government also carried out the Micro and 

Small Business Empowerment program 

and climate improvement by providing 

Kredit Usaha Rakyat (KUR). However, it is 

unfortunate that the capital sector held by 

the banking and capital market industries 

does not fully touch the micro sector, which 

mostly provides fulfillment to the needs of 

the community. besides, another impact is 

that large-scale imports also lead to a 

cessation of productivity in the micro 

sector. Suryani (as Chairman of the DPP 

HIPPI) said the productive small and 

medium sized micro business government 

could employ more than 107.6 million 

Indonesians and contribute 60.6 percent to 

Indonesia's GDP. He added, the strength of 

MSMEs in building the Indonesian 

economy due to its excellence in several 

factors namely specific focus ability, 

national flexibility, low cost, and speed of 

innovation (Nurfadilah, UMKM Mampu 

Dongkrak Pertumbuhan Ekonomi, 

kompas.com, 10 July 2018). With the help 

of capital for the businesses they run, they 

will feel very helped (Azhar, et. al., 2017: 

88). Zakat can be an alignment of existing 

government programs, especially to raise 

the potential of the poor who lack capital to 

be able to become entrepreneurs. Efforts to 

distribute income to alleviate poverty are to 

provide opportunities for poor productive 

families and communities to deal with their 

problems independently, which means that 

the government must restructure their roles, 

from their role as empowerment agents to 

empowerment facilitators. Thus the 

community with its micro business can help 

accelerate economic growth in Indonesia. 

Strategy Model for Increasing Zakat 

Potential through the Crowdfunding-Zakat 

System 

To achieve goals and minimize obstacles, 

the zakat management organization must 

use modern methods as a company (Syafiq, 

2014). According to Andriyanto (2014) 

Public awareness and confidence in paying 

zakat through amil institutions has 

increased over time. The problem that is 

still behind the background is the 

distribution of zakat allocations that have 

not prioritized the smallest scope because 

of the limited access to information from 

the local area and the mobilization that 

results in the impediment of affordability. 

In addition, the limited access to zakat 

distribution is also due to the affordability 

of donors (muzakki) in channeling to the 

zakat collectors. If you look at the potential 

of technological development that exists 

today, fundraising is initially carried out 

more directly, between beneficiaries or 

institutions with donors, now it can also be 

done indirectly or online through the 

internet. In Thaker and Anwar (2018) Over 

the past five years, it seems the 

crowdfunding platform (CFP) has achieved 

extraordinary growth. There are a total of 

1250 CFPs worldwide. Some official zakat 

suppliers in the country have added the 

option to pay tithes online, including the 

ones below. Crowfunding platform survey 

conducted by Wisudanto & Arifin (2017) 

found that there were 6 crowdfunding 

platforms with considerable capitalization. 

Total funds collected from these platforms 

reached more than 505 billion rupiah. Total 

users of both investors and accessors 

reached 339,581 entities. 
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Figure 2. Several Zakat Crowdfunding Sites in 

Indonesia 

 
Source: Dompetdhuafa.com, puskasbaznas.com, 

kitabisa.com, rumahzakat.com downloaded May 23, 

2018 has been processed. 

Crowdfunding does not only 

contain external social capital but also 

internal social capital which both play an 

important role in the successful collection 

of funding (Arifin and Wisudanto, 2017). In 

Colombo et. al. (2014) crowdfunding is 

referred to as a loci or memory center for 

social relations. Citing data from a 

BAZNAS survey, Fuad Nasar, the Director 

of the Ministry of Religion's Zakat and 

Waqf Empowerment, said that the potential 

for zakat for individual wealth and income 

in Indonesia actually reaches Rp. 138 

trillion per year. If the collection is realized 

in accordance with the target of 10 percent 

of the potential, then the next three years are 

projected that national zakat revenue will 

reach the target of Rp. 13.8 trillion per year 

(Agus Yulianto, Pengumpulan Zakat 2017 

Naik 20 Persen, republika.co.id, January 2, 

2018) With the implementation of 

crowdfunding zakat, zakat collecting and 

channeling agencies also showed their 

development in zakat collection and have 

provided several programs to improve 

income distribution in several regions in 

Indonesia which show the potential and 

positive impact in income distribution, 

including: 

a. The National Zakat Amil Agency 

(Baznas) of Cirebon City targets the 

collection of zakat this year to reach 

Rp. 5 billion. Even though it increased 

compared to last year, the actual 

potential of zakat is even greater. The 

Head of Baznas Cirebon City, Dwi 

Budi Novianto revealed during the 

Seminar on Inheritance of Capital 

Loans and Baznas Scholarships in 

Cirebon City, Tuesday (20/2), the 

potential of zakat in the City of Cirebon 

is actually very large. He estimates, the 

figure is in the range of Rp. 10 billion 

(Lilis Sri Handayani/ Hazliansyah, 

Baznas Kota Cirebon Targetkan  

Pengumpulan Zakat Rp 5 Miliar, 

republika.co.id, February 20, 2018). 

b. Chairman of the National Zakat 

Agency (BAZNAS) Abid 

Takalamingan said in North Sulawesi 

Province (Sulut) it was estimated that 

the potential for zakat could reach Rp. 

60 billion in a year (Ani Nursalikah, 

Potensi Zakat Sulut Rp 60 Miliar, 

republika.co.id, March 29 2018). 

c. The National Zakat Agency (Baznas) is 

running a farm development program 

to villages where the community has 

the potential to be fostered as farmers. 

The program has been running for 

about a year and received a pretty good 

response. One of the results of the 

assistance of Baznas is the Alif farmer 

group, Bringinsari Village, Kendal, 

Central Java. Chairman of the Alif 

farmer group, Bukhor said, when 

Baznas came to provide assistance and 

guidance, the conditions of the local 

community were included in the 

criteria for pre-prosperity (Rahmat 

Fajar/ Agus Yulianto, Program 

Pemberdayaan Peternak Baznas 

Direspons Warga, republika.co.id, 

August 17, 2017). 

d. The National Zakat Agency (Baznas) 

of Probolinggo Regency is rolling out 

a community economic empowerment 

program. No half-hearted, the budget 

prepared for 5 (five) districts reaches 
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Rp. 100 million. Where each sub-

district gets an allocation of Rp. 20 

million. The five regions were chosen 

because the poverty rate is quite high 

and in remote areas. Especially in 

Pakuniran Subdistrict, because there 

has already been a Zakat Management 

Unit (UPZ) that handles agricultural 

zakat and zakat mal. According to 

Muzammil, the community's economic 

empowerment program aims to help at 

least 1 person who cannot afford it. The 

hope is that this program will run in a 

rolling manner so that the benefits can 

be felt by all disadvantaged 

communities (Syamsul Akbar, Baznas 

Gulirkan Program Pemberdayaan 

Ekonomi Umat, 

www.probolinggokab.go.id, May 26, 

2017). 

 

In the distribution of zakat through 

the system of mutual funds, the system can 

have a positive impact on the acceleration 

in increasing the income distribution of the 

poor. This helps to achieve efficient 

allocation of resources in the economy 

(Thaker and Anwar, 2018). Based on 

modern management as intended in Law 

Number 38 of 1999 concerning the 

management of zakat, which was then 

amended by Law No. 23 of 2011 

concerning the Management of Zakat, is 

intended so that zakat is able to make a real 

contribution to improving the welfare of the 

people. Syafiq (2014) explains, in 

fundraising strategies, and the distribution 

must follow modern management and 

strategy as a company in achieving its 

target. 

Therefore, there is a need for 

cooperation between the government and 

zakat management so that income 

distribution continues to develop. As the 

government functions as a fiscal policy as 

an instrument in realizing economic 

objectives, namely as an income policy. In 

Islam fiscal policy adheres to the steps 

taken by the Prophet Muhammad SAW, 

especially in increasing rational income and 

the level of work participation. The 

Messenger of Allah carried out the policy 

of airing the Muhajirin and Ansar which 

caused the distribution of income from the 

Ansar to Muhajirin which had implications 

for the increase in total demand in Medina 

(Yuniarti, 2016: 225). The zakat 

management model intended is as follows. 

Figure 3. Zakat Management Model through the 

Crowdfinding-Zakat System Model 

 

From the above model (figure 3), 

crowdfunding is intended as a donation 

collection system (crowdfunding 

donations). The crowdfunding platform 

acts as an intermediary institution that 

brings together investors and backers 

(Valanciene & Jegeleviciute, 2014). In step 

1, the Government is tasked with 

monitoring to see the level of welfare of 

local communities in order to survey the 

economic conditions in the area. Step 2, 

BAZNAS/ LAZ/ other zakat collecting 

institutions based on the provisions and 

information from the order to verify the 

community (mustahiq) who need financial 

assistance for development or are looking 

to start their business. step 3, BAZNAS/ 

LAZ/ other zakat collecting institutions 

through the crowdfunding-zakat platform 

provides services for collecting zakat on the 

muzakki. Step 4 picks up the muzakki who 
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want to donate their zakat funds through 

advertising on the crowdfunding-zakat 

platform. Step 5, Collect funds from 

muzakki who want to distribute zakat by the 

manager. Step 6, the zakat donations 

received are directed to BAZNAS/ LAZ/ 

other zakat collecting institutions that 

manage the zakat-crowdfunding site. On 

step 7, BAZNAS/ LAZ/ other zakat 

collecting institutions that have the 

authority to allocate zakat to mustahiq who 

have fulfilled verification in the 

implementation of BAZNAS programs. 

This will facilitate the mustahiq to 

develop their potential and fulfill the need 

for venture capital through these income 

distribution programs. Social capital refers 

to the collective value of all social networks 

and trends arising from these networks to 

norms of reciprocity (al-Faizin and Akbar, 

2018: 191). The Crowdfunding-zakat 

system can provide benefits in bridging 

donors with people who need more efficient 

funds in the collection of zakat will 

increase. 

 

 

CONCLUSION 

 

Over the past five years, it seems the 

crowdfunding platform (CFP) has achieved 

extraordinary growth. There are a total of 

1250 CFPs worldwide. In the distribution of 

zakat through the system of mutual funds, 

the system can have a positive impact on the 

acceleration in increasing the income 

distribution of the poor. Fuad Nasar, the 

Director of the Ministry of Religion's Zakat 

and Waqf Empowerment, said that the 

potential for zakat for individual wealth and 

income in Indonesia actually reaches Rp. 

138 trillion per year. The Crowdfinding-

Zakat system provides convenience in the 

collection of zakat funds from the wider 

community in line with several regions in 

Indonesia which show the potential and 

positive impact in income distribution, 

including: 

 

a. The National Zakat Amil Agency/ 

Badan Amil Zakat Nasional (Baznas) 

of Cirebon City targets the collection 

of zakat this year to reach Rp. 5 billion. 

b. Chairman of the National Zakat 

Agency/ Badan Amil Zakat Nasional 

(BAZNAS) Abid Takalamingan said in 

North Sulawesi Province (Sulut) it was 

estimated that the potential for zakat 

could reach Rp. 60 billion a year. 

c. Baznas look for villages whose 

communities have the potential to be 

fostered as farmers. One of the results 

of the assistance of Baznas is the Alif 

farmer group, Bringinsari Village, 

Kendal, Central Java. 

d. The National Zakat Agency/ Badan 

Amil Zakat Nasional (Baznas) of 

Probolinggo Regency is rolling out a 

community economic empowerment 

program. The budget prepared for 5 

(five) districts reaches Rp. 100 million. 

Where each sub-district gets an 

allocation of Rp. 20 million. 

 

The potential of zakat collection 

which has implications for its allocation, 

also needs support from other factors, 

including understanding the people who are 

obliged to pay zakat (Muzakki) must also be 

increased, because it has a link in 

influencing the amount of zakat funds 

collected by zakat institutions. In addition, 

education needs to be given to the public 

regarding the obligation to pay zakat, so 

that the program of income distribution and 

poverty alleviation through the potential of 

zakat can continue to be carried out. And, 

in order for the poverty alleviation program 

through crowdfunding-zakat system to be 

implemented properly, and empowerment 

of the productive community can be carried 

out, assistance can be made so that it can be 

directed and maintained its sustainability 

level, especially for capital assistance 

programs through the supervision team 

from BAZNAS. In addition, there is 

monitoring that is responsible for the 

program, so that business development can 

be monitored optimally. 
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